Saxon Way Primary School
Home/School Support Worker
JOB DESCRIPTION

Designation: 	Home/School Support Worker with responsibility for safeguarding
Responsible to:	The Head of School (delegated to SENDCO/Inclusion Manager
Hours:			37 hours per week term time only 
Core Hours of work:	8.00am – 4.00pm Monday to Thursday
8.00 am – 3.30 pm Fridays  (½ hour for lunch)
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1. Purpose 
· To work with pupils experiencing health social emotional and behavioural difficulties and/or at risk of social exclusion/disaffection and their families so they can participate fully in home and school activities in order to achieve their full potential,
· To promote good attendance of pupils at school to enable them to learn effectively
· To work with families, accessing resources to help increase their involvement in the education and welfare of their children.
· Provide pastoral and first aid care to pupils to ensure their health and safety within the school.

2. Accountability 
· To undertake an active role in promoting liaison between parents, school staff and community and statutory teams and agencies as appropriate.
· Support families by promoting links between the home, school and other relevant community and statutory resources so that children, who are currently experiencing health social emotional or behavioural difficulties benefit.
· To provide advice and support to parents/carers/families in order to promote the parent/school partnership.
· To advise on practical childcare and parenting skills, including how to meet the emotional needs of children e.g. play, setting boundaries and consistent discipline.
· To take appropriate action to tackle disaffection and to promote attendance at school by providing advice, support and information to parents, pupils or teachers.
· To design, co-ordinate run and evaluate interventions for individual and small groups of children and/or parents and address the problems which have created disaffection and which promotes attendance.
· To work in collaboration with the SENDO/Inclusion Manager and the AAP top promote parent partnership and the welfare of all identified pupils.
· To monitor attendance of pupils, undertake, first day calling, produce reports for teachers and the school as required for monitoring or other purposes.
· To provide support in co-ordinating, monitoring and evaluating any projects set up to support the pastoral needs of pupils in the school.

· Assist the class teacher with observation assessment and monitoring of the progress of pupils maintaining accurate records so that all interventions with pupils are documented, particularly in relation to a pupils Pastoral Support Programmes, EHCP plan and report on involvement to relevant parties as appropriate.

· Raise self-esteem and promote positive behaviour patterns and discipline in working with pupils to assist their education and growth.
· Attend to the physical hygiene needs of Contact parents of sick pupils and accompany pupils to hospital as necessary.  Co-ordinate the school’s First aid policy and procedure, ensuring best practice is followed.
· Supervise the dietary needs of any pupils, ensuring these are recorded and liaising with Schools Catering Company.
· Liaise with the school nurse to arrange health checks and visits to the school.
· Oversee lost property – assist pupils and parents and arranging for eventual disposal of unclaimed items.
· To support with all aspects of supervision at lunchtime including administering first aid.
· Greet families on the playground and deal with any minor issues or concerns, passing info to relevant members of staff.
· Be alert to and understand the specific needs of vulnerable students and encourage a culture of listening to students and taking into account their wishes and feelings.

· To keep informed of current legislation, statutory and other guidance with regards to safeguarding and data protection and confidentiality, child and adult protection, cascading the information accordingly.
· To act as the first point of contact for staff and external agencies for any safeguarding or protection concerns, providing timely relevant support and advice.
· To make timely external referrals to a range of agency, including Children and Adult Social Care, in order to appropriately safeguard and support students.
· To maintain up to date, accurate confidential records and respect confidentiality at all times, ensuring that all information is secured, used and maintained in line with internal and external standards including ensuring that confidential information is processed in line with the Data Protection Act and school policies.

· To provide, collate and monitor regular, accurate and timely data on safeguarding and child protection incidents and outcomes.
· To support the transition of students in and out of school, recording, collating and maintaining appropriate up to date records (for example requesting and send CP files) and attending meetings at other institutions as necessary or directed.
· To establish and maintain positive and professional relationships with students, parents/carers, colleagues and others as part of duties.  
· To use risk assessments as necessary to support safeguarding policy and procedures.
· To include any other duties deemed necessary as directed by Head of School.

Organisation 
· The post holder will be responsible for the provision of an effective home, school and community liaison and will be expected to deal with routine problems without reference to the Head of School.
· The post holder will be responsible for the setting up and delivery of pastoral support programmes that will support pupils within the school and enable them to access the curriculum.
· Take part in the schools performance management system in order to identify strengths and undertake relevant professional development to meet individual and school needs.
· To carry out duties that the Head of School may from time to time require.
· As a member of staff the post holder will have responsibility for the consistent implementation of the schools policies and procedures.
Working Environment 

The post holder will be based within the school buildings and work closely with school staff but will be required to undertake home visits, meetings at different venues and occasional emergency visit to the hospital.


